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1. Introduction

1.1 Introduction:

Ministry of Digital Economy and Entrepreneurship (MODEE) is soliciting proposals
from local qualified bidders to offer comprehensive services aimed at raising
awareness of artificial intelligence (Al) among government employees. This initiative
seeks to provide essential knowledge and insights to public sector personnel, enabling
them to understand the transformative potential of Al in addressing various
challenges and promoting national economic growth.

Through a series of workshops and educational sessions, MODEE aims to equip
government employees with the necessary foundational understanding of Al
concepts, its applications across different sectors.

MoDEE has launched the Jordanian Artificial Intelligence Strategy and its
implementation plan (2023-2027) (approved by the Cabinet in Oct. 2022) to promote
the adoption of Artificial Intelligence in Jordan and strengthen the role of the public
sector in the use of Al.

The strategy includes a 5-year implementation plan consisting of 68 projects. The
implementation plan is divided into two objectives:

[ The first objective focuses on building the Al ecosystem in Jordan.

[ The second objective is a group of practical, applied projects focusing on the
development of Al in the public and priority sectors.

The Jordanian Al strategy evolves around five strategic objectives. The first objective
is “Building capability and developing Jordanian skills and expertise in the field of
artificial intelligence”

This strategic objective includes a many of initiatives and projects designed to build
and develop capabilities, invest in the Jordanian human resources, enhance skills, and
raise the awareness in the field of artificial intelligence and It focuses on raising
awareness and upskilling public sector employees in the field of Al, highlighting its
potential to address challenges and boost the national economy.

This will be achieved through a series of impactful workshops and trainings specially
crafted for public sector employees. These sessions will introduce the concept of
artificial intelligence, emphasizing its profound potential in addressing complex
challenges. Above all, these initiatives underline the government's unwavering
commitment to leveraging Al as a catalyst for economic growth and national
prosperity.
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The winning bidder will be responsible forimplement the requirements of the Ministry
of Digital Economy and Entrepreneurship [MODEE] for Raising the Awareness of Al
for Public Employees during series of impactful workshops and training sessions in
the field of Al.

The winning bidder will be responsible for successful delivery of the project within
specified timeframe. The winning bidder has to follow agreed tasks and achieve
desired goals and requirements so the project is managed efficiently and effectively.

Responses to this Request for Proposal (RFP) must conform to the procedures, format
and content requirements outlined in this document. Deviation may be grounds for
disqualification. Deviation from procedures, and content requirements will be
considered grounds for disqualification.

The duration time for the project will be up to 360 calendar days starting from the

commencement date.

2. Project Requirements and Scope
There are certain deliverables to be provided by the winning bidder during execution
of the Project.

The winning bidder shall provide such deliverables, including any requirements or
actions those needed for the proper completion outlined in the following listing, and
the cost of these requirements or activities should be included in the fixed lump sum
prices submitted by the bidder. Note that the bidders should detail in their proposals
all recommended mechanisms and methodologies through which its services and
deliverables will be accomplished.

2.1 Project definition

Artificial intelligence technology is one of the most significant modern developments
impacting our lives and economy. That is why this project focuses on the importance
of raising awareness about this technology among public sector employees.
Understanding and enhancing their skills in this field is a crucial step towards
promoting digital transformation and fostering innovation in society.
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The project (Raising Awareness of the Government Employee) aimed to increase
awareness and societal culture in Jordan to move forward towards eradicating
illiteracy in the field of artificial intelligence by introducing artificial intelligence and
data in a simplified way and raising awareness of the importance and advantages of
artificial intelligence and data technologies and their economic and social impact.

The main key objectives of project:

1. Enhance government employees' understanding of the fundamental concepts of
artificial intelligence and its applications in the public sector context.

2. Capacity building and Provide opportunities for employees to develop their skills
in using artificial intelligence tools and techniques to enhance their job performance.

3. Boost employees' ability to apply artificial intelligence in problem-solving and
generating new ideas within the public sector.

4. Guide employees on how to use artificial intelligence to improve government
administration and achieve sustainable development.

5. Encourage communication and interaction among government employees to share
knowledge and experiences in the field of artificial intelligence and promote
collaboration in future projects.

2.2 Scope of work:

Bidders must comply with the following minimal technical specifications and
requirements (mentioned in the scope of work); therefore, bidders are required to
comply in full with these technical specifications and requirements, and any
proposal that does not comply with these technical specifications and requirements
shall be rejected.

(Please fill out the compliance sheet included with the RFP documents and provide
your evidence).

- The winning Bidder will be required to develop the components outlined below.
The goal of the Project to raise awareness of Al among Public Employees during
series of impactful workshops and training sessions in the field of Al.
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- This project is include three types of workshops:

o Strategic Leadership Workshops: These sessions are designed exclusively for
higher management personnel within the government entities. (strategic level):

Target Audience: Public sector leadership and decision-makers

Number of Workshops: 30 workshops in 30 government entities
Participants per Workshop: The actual number of participants per each
session may vary depending on the government entities' size and
requirements

Duration of each session: 2 hours

Targeted Government Entities: 30 entities

Venue: Workshops will be conducted within government premises

o Awareness Workshops: These workshops are intended for government
employees at various levels and across different sectors to build general
awareness of Al.

Target Audience: Public sector employees from different levels and sectors
Total number of employees to be trained: all in total 3000 employees
from not less than 35 to 40 government entities

Participants per Workshop: The actual number of participants in each
session may vary depending on the size and requirements of the
government entities, as well as the maximum capacity of the training
venue.(The number of attendees in each training workshop is not fixed; it
changes based on the entity being trained and the venue’s capacity.)
Duration of each session: 5 hours (One day)

Venue: Workshops will be conducted at the bidder’s provided venue,
which must be fully equipped with all necessary training devices.

o Technical Al Training: These sessions will provide in-depth technical insights in

Al and is designed specifically for technical staff.

Target Audience: Public sector employees with technical background
Total number of employees to be trained: 20 (Will be determined in
collaboration with MoDEE)

Training Duration: A comprehensive program covering 100 training hours
over 3 months (suggested 2 days per week, 5 hours per day)

Number of Workshops: should cover a total of 100 training hours.
Venue: Training will be conducted at the bidder’s provided venue, which
must be fully equipped with all necessary training devices.
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Task-1: Inception Report:

- Prepare and submit an inception report that outlines the project's methodologies,
the action plan, and timelines (full schedule)

Task-2: Development of Workshop Materials

1. Conduct an extensive review of existing Jordanian legislation and Policies in field

of Al (the link will be provided by MoDEE)
a. Jordan's Artificial Intelligence Strategy and Implementation Plan 2023-2027

b. The National Artificial Intelligence Code of Ethics

2. Prepare the workshop materials
a. Nature of Workshop Material:

The workshop material should be designed with interactive elements, practical
examples, and explanatory visuals to enhance understanding and
engagement.

The material should be customized for each sector.

Material content must align with the Jordanian Al strategy, sector priorities,
and adhere to the ethical guidelines outlined in the National Al Code of Ethics.
Regular updates to the material are essential to ensure alignment with the
evolving landscape of artificial intelligence.

The Material should be in English language.

b. The Material will be divided in to three sections:
1) Strategic Leadership Course Content:

o High-level overview of Al technologies, their strategic implications, and
their potential impact on the public sector.

o Alin Business

o Generative Al

o Ethical considerations in Al.

o Risks and Challenges

o Case Studies and Best Practices customized based on their sector
(focusing on how Al can be implemented in their specific field)

o Q&A and Discussion

2) Awareness Workshops Course Content:

o Introduction to Al: A foundational overview of Artificial Intelligence
includes the definition of Al, types of Al and types of ML

o Introduction to Emerging Technologies: Understanding the Ilatest
technological advancements.
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o

o

Introduction to Data Science

Data: The Difference between Traditional and Big data, The difference
between structured data and unstructured data, Labeled and
unlabeled data.

Data role: Exploring the critical role of data in Al.

Responsible Al Use: Guidelines for the ethical and safe use of Al.
Ethical considerations in Al.

Al Use Cases: Practical examples of Al applications across various
sectors.

Al's advantages and disadvantages.

Al-Related Risks: Identifying potential risks associated with Al.

The safe use of GenAl and LLM applications with compliance with data
privacy.

Generative Al: Introduction to ChatGPT, GPT — 4, GPT -3.5, Prompt
Design and Prompt Engineering

Other proposed topics.

Q&A and Discussion.

3) Technical Al Course Content:

o

o

(e}

Introduction to Al and Data Science

Programming using Python

Data engineering for Al/ Data preprocessing

Data mining and analysis

Machine learning algorithms. (Supervised and unsupervised learning.)
Deep learning concepts.

Data Visualization

Implementing simple Al use cases specific to the trained sector
Business intelligence

Hands-on exercises and case studies.

Introduction for Generative Al, LLMs and prompt engineering
And related advanced topics.

Q&A and Discussion.

Task-3: Training Dashboard and Registration Portal

The bidder is required to design, develop, and maintain a Training Dashboard and

Registration Portal to manage and monitor the awareness workshops and the

technical training activities.
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1. Registration Portal
o Online portal for participants to register for Awareness workshops
o Authentication and verification (via email or SMS)
o Option to select workshop date (for Awareness workshop)
2. Dashboard Features
o Overview of all planned and completed workshops
o Real-time participant registration and attendance tracking
o Filtering by entity, training type, date, and location
o Visual analytics and reporting tools (charts, graphs, tables)
3. Technical Requirements:
o The dashboard must be hosted within MoDEE's infrastructure by the
end of the project.
o Admin access for MoDEE

Task-4: Workshop organization and logistics:
1. Organize a series of interactive workshops tailored to government employees.
2. These workshops will be categorized into three main types:

a. Strategic Leadership Workshop
b. Awareness Workshops
c. Technical Al Training

Provide at least three highly skilled professional trainers for the whole project

with the ability to conduct multiple workshops simultaneously.

Provide a project coordinator responsible for overseeing all logistical

coordination, including:

a. Workshop organization arranging workshop, coordinating schedules, and
ensuring the smooth flow of activities during workshops

b. The logistical aspects of the project, including Stakeholder Engagement:
Effective communication with government entities.

c. Administrative procedures related to workshop registration (Provide the
registration link), participant communications, and documentation.

d. Technical Setup For online workshops, ensuring that the required technical
support and links are provided.

e. Attendance Management, tracking attendee lists.

5. Workshop Location:

a. The winning bidder is responsible for providing the workshop location for the
awareness and technical workshops, and for the leader workshops will be
held within their institutions.

b. The Winning bidder will be responsible for reserving and arranging the
workshops
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c. The location should be equipped with adequate seating and necessary
facilities.

d. The location should include a well-functioning air conditioner and heater.
Provide at least one snack break during full-day sessions. (Awareness session
and technical workshop)

6. All workshops should be done physically, but if that is not possible based on the

7.

entities situations, online workshops are permitted at a rate not exceeding 15%
of the total targeted participants for the Awareness Workshops only (not
exceeding 450 employees) (The leadership workshops and technical Al training
must be done physically)

The winning bidder is responsible to provide the training materials with the
participants.

Task-4: Assessment and Certifications:
(Will be done for Awareness workshops and Technical Al training only)

1.

w

Assessments will include pre and post-assessment forms.

a. Pre-assessment: this assessment will be done at the beginning of each
workshop and aimed to assist the level of knowledge in field of Al for
government employees

b. Post-assessment: this assessment will be at the end of each workshop and
aimed to measure the percentage of raising awareness of Al in public
sectors.

The questions will be general, short, and varied in difficulty.

The assessment should be done online

Provide Certificates of completion for the attendee; the certificate will be
generated digitally include the Ministry’s logo, and sent automatically after
passing the two assessments, a special certificate will be provided for the
Technical workshop

Task-5: Reporting and Documentation:

1.

Final report: A final report will be submitted at the end of the project, summarizing
total awareness and participant percentages and key discussion topics all
workshops.

Project Deliverables and Timeline

The winning Bidder must complete and submit the following deliverables:
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The Winning bidder must provide all the requirements of the project during the
duration time (360 calendar days) starting from the commencement date.

The winning Bidder will be required finalize the Al awareness workshops for 3000

government employees before December 31, 2025.

MoDEE must approve each deliverable

Deliverable

Description

Time line

Inception report

Comprehensive document outlining the
project's objectives, scope, methodology,
timeline, and key responsibilities, serving as a
roadmap for the project execution and the
training plan including the Workshops
schedules and locations.

Within 2 weeks from
contract signing

Registration Link

Unique registration portal and link for
employee registration.

Within 2 weeks from
contract signing

Initial workshop
materials for the
Strategic Leadership
and Awareness
workshops

Include interactive graphs, inclusive, practical
examples, should be customized for each
sectors and Regularly updated to ensure
alignment with the continuous development
of artificial intelligence

Initial submission: Within 3
weeks from  contract
signing

Updated regularly
throughout the project

Pre-assessment and
post-assessment for

Provide a list of Pre-Assessment and Post-
Assessment questions for the Awareness

Within 3 weeks from
contract signing

workshop for 3000
employee

3,000 public employees from not less than 35
to 40 governmental entities.

the Awareness | Workshops
Workshops
Dashboard A dashboard to present the project progress | Initial version: Within 4
and results including participant numbers, the | weeks from  contract
percentage of raising awareness, feedback | signing
summaries, and more. Updated regularly
throughout the project
Conduct the | Deliver a series of Awareness Workshops in | To be completed before
Awareness the field of Artificial Intelligence, targeting | December 31, 2025

Strategic Leadership
workshops

Deliver a series of Strategic Leadership
workshop in the field of Al for public sector
leaderships and decision-makers within the 30
government entities

Within 6 months from
signing the contact
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8 | Technical materials | Include interactive graphs, inclusive, practical | Within 7 months from
for the Technical Al | examples, Regularly updated to ensure | contract signing
training alignment with the continuous development
of artificial intelligence
9 | Pre-assessment and | Provide a list of Pre-Assessment and Post- | Within 7 months from
post-assessment for | Assessment questions for the Technical Al | contract signing
Technical Al Training | Training
10 | Technical Al Training | Deliver a Technical Al training for 20 | Within 10 months from
government employees from different | contract signing
entities (not less than 100 training hours)
11 | Certificates of | An Official certificates should be provided to | Within 1 week after the
completion attendees of the Awareness workshops training
A Special certificate for the Technical Al
training participants
12 | Final report A detailed summary of all project activities | Within 11 months from

and outcomes, including: total awareness
raised, participant breakdown by sector and
organization, feedback

summaries, and

contract signing
after training completion

recommendations.

3. Client’s Input and Counterpart Personnel

3.1 Services, facilities and property to be made available to the Consultant

e Access to document and facilitation: Grant the consultant access to relevant
documentation, including Al Strategy and implementation plan, in addition to the
national Al codes of ethics

e Stakeholder Engagement Support: Assist the consultant in engaging with relevant
stakeholders, including government entities by facilitating introductions and providing
necessary contact information only, but the arrangements for the workshops and the
participation will be the responsibility of the winning bidder

3.2 Professional and support counterpart personnel to be assigned by the Client to
the Consultant’s team

e Point of Contact: Point of contact from the MoDEE’s team who will be responsible
for coordinating with the bidder providing necessary information, addressing queries,
and ensuring smooth communication throughout the project.
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4. Technical Specifications and Details

Bidders must comply with the following minimal technical specifications and
requirements, therefore bidders are required to comply in full with these technical
specifications and requirements and any proposal that does not comply with these
technical specifications and requirements shall be rejected.

4.1

Firm area of expertise and Team Composition and Qualification Requirements of

the Key Experts

Firm area of expertise and Team Composition:

4.2

The bidder must have a minimum of 3 years of experience in training. (Submit your
evidence)

The bidder must have a minimum of 1 years of experience in training in field
related to Al/ Data Science / Machine Learning/ Deep learning/ Neural Networks/
CNN...etc. (Submit your evidence)

The bidder must provide evidence of at least one successful technical training
project (preferably not less than 60 hours) in a field related to (Al/ Data science/
Machine Learning/ Deep learning/ Neural Networks/ CNN...etc) to demonstrate
his ability to conduct the Technical Al Training, preferably in Jordan or the Middle
East region. (Please provide evidence of the project name, the number of participants,
the project date, and the length of the course, the beneficiary entity, and the main
topics covered.)

The Technical Assistance Team of the bidder will be composed of 4 individuals at
a minimum: at least 3 professional Al specialist trainers and one project
coordinator. (Please provide the CVs for the Technical Assistance Team: 3 CVs for Al
trainers and one CV for project coordinator)

List key professional positions whose CVs and experience would be evaluated

. Al specialist trainers (3 CVs at least)

At least 3 years’ experience in the training or teaching

At least 1 years’ experience in the field of Al/ Data science/ Machine Learning/
Deep learning/ Neural Networks/ CNN...etc.

A degree (e.g., Bachelor's or Master's, PhD's) in Al, Computer Science, Engineering,
or a related field with a focus on Al.

Acquired a certification in the field of training (ToT) or expert in field of education
or training.
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2.

Project Coordinator

At least 1 years’ experience in project coordination and management.

A bachelor's degree in a relevant field such as Project Management, Business
Administration, telecommunications, IT or others

Excellent written and verbal communication skills to interact with stakeholders,
team members, and external partners.

Strong organizational abilities to manage multiple tasks, prioritize work, and meet
deadlines.

Have experience in work with government entities (will be additional.)

General Terms and Conditions:

The Bidder accepts to comply with all provisions, whether explicitly stated in this RFP
or otherwise, stipulated in the Governmental Procurement By-Law No8 of 2022 and
its Instructions, and anyother provisions stated in the Standard Contracting sample
Arabic Contract Agreement annexed to this RFP including general and special
conditions, issued pursuant to said Unified Procurement By-Law No8 of 2022 and its
Instructions

Special Terms and Conditions:

6.1 Guarantees:

Bid Security (Tender Bond): Bidders shall submit a bid Security (Tender Bond)
on a form similar to the attached format in Jordanian Dinars (800) — Annex\3.
The bond will be in the form of a certified cheque or bank guarantee from a
reputable registered bank, located in Jordan, selected by the bidder. The bidder
shall ensure that the (tender bond)/ bid security shall remain valid for a period of
90 days after the bid closing date.

Performance Bond: The winning bidder is required to submit a performance bond
of (10%) of the total value of the supplies amount awarded to him within the
duration mentioned in the award notification letter and before signing the
Purchase Order (Contract) on a form similar to the attached format to guarantee
that the winning bidder shall perform all works required in accordance with the
Purchase Order's (contract's) technical specifications and requirements — Annex\5
(the duration of this guarantee must fit with the implementation of the purchase

order (contract)) . This guarantee shall be released after final hand over and
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official acceptance of MODEE of all works done by the winning bidder and

submission of the maintenance and support and warranty guarantees.

6.2: Financial Terms:

Bidders should take into consideration the following general financial terms when
submitting their proposals

e All prices should be quoted in Jordanian Dinars including all costs, expenses,
profits, governmental fees and taxes, in addition to sales tax for the bidders registered
in the general sales tax, and others.

e The type of contract will be a fixed lump sum price contract including all costs,
professional fees, over heads, profits, and expenses ....etc.

e The bidder shall bear all costs associated with the preparation and submission of
its proposal and MODEE will in no case be responsible or liable for these costs,
regardless of the conduct or outcome of the proposal process.

e The bidders shall furnish detailed information listing all commissions and gratuities,
if any, paid or to be paid to agents relating to this proposal and to contract execution
if the bidder is awarded the contract. The information to be provided shall list the
name and address of any agents, the amount and currency paid and the purpose of
the commission or gratuity. Any proposal not accompanied by an acceptable proposal
security (tender bond) shall be rejected by the tendering committee as being non-
responsive pursuant to RFP.

e The performance guarantee shall be released after final hand over and official
acceptance of MODEE of all works done by the winning bidder and submission of the
maintenance and support and warranty guarantees.

e Bidders must take into consideration that payments will be as specified in the
tender documents under annex (1) and shall be paid after the successful fulfillment
and acceptance of the scope of work defined for the services by MODEE.

e The MODEE takes no responsibility for the costs of preparing any bids and will not
reimburse any Bidder for the cost of preparing its bid whether successful or otherwise.

e General Sales Tax must be specified in the offer for the bidders registered in the
general sales tax or it will be assumed as part of the total value of the bid submitted
by the bidder.
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e The Tendering committee is entitled to award from any proposal one or more
items of the offered items or any parts thereof as it sees fit

5.3: Legal Terms:

Bidders should take into consideration the following general legal terms when
preparing their proposals:

e The bidders shall not submit alternative proposal. Alternative proposals will be
returned unopened or unread.

e All Bidders must register on the national e-invoicing system (sl gll 8,35)1 pUas

e The proposal shall be signed by the bidder or a person or persons duly authorized
to bind the bidder to the contract. The latter authorization shall be indicated by duly-
legalized power of attorney and a certified copy of this authorization is to be attached
to technical proposal. All of the pages of the proposal, except un-amended printed
literature, shall be initialed by the person or persons signing the proposal.

e The Ministry requires that all parties to the contracting process observe the
highest standard of ethics during the procurement and execution process. Ministry
will reject a proposal for award if it determines that the Bidder has engaged in corrupt
or fraudulent practices in competing for the contract in question.

Corrupt Practice Means the offering, giving, receiving or soliciting of anything of

value to influence the action of a public official in the
procurement process or in contract execution.

Fraudulent Practice Means a misrepresentation of facts in order to influence a

procurement process or the execution of a contract to the
detriment of government of Jordan, and includes collusive
practice among Bidders (prior to or after proposal submission)
designed to establish proposal prices at artificial non-
competitive levels and to deprive government of Jordan of the
benefits of free and open competition.

Bidder shall not contact MODEE, or its employees, members of the tendering or

the technical committees on any matter relating to its proposal to the time the
contract is awarded. Any effort by a bidder to influence MODEE, its employees,
members of the tendering or the technical committees or the tendering committee in
the tendering committee’s proposal evaluation, proposal comparison, or contract
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award decision will result in rejection of the bidder’s proposal and forfeiture of the
proposal security.

® A business registration certificate should be provided with the proposal.

e The laws and regulations of The Hashemite Kingdom of Jordan shall apply to
awarded contracts.

® Proposals shall remain valid for period of (90) days from the closing date for the
receipt of proposals as established by the Purchasing Committee.

e The Purchasing Committee may solicit the bidders’ consent to an extension of the
proposal validity period. The request and responses thereto shall be made in writing
or by fax. If a bidder agrees to prolong the period of validity, the proposal security shall
also be suitably extended. A bidder may refuse the request without forfeiting its
proposal security; however, in its discretion, the tendering committee may cease
further review and consideration of such bidder’s proposal. A bidder granting the
request will not be required nor permitted to modify its proposal, except as provided
in this RFP.

e MODEE reserves the right to accept, annul or cancel the bidding process and reject
all proposals at any time without any liability to the bidders or any other party
and/withdraw this tender without providing reasons for such action and with no legal
or financial implications to the Government of Jordan.

e MODEE reserves the right to disregard any bid which is not submitted in writing
by the closing date of the tender.

e MODEE reserves the right to enforce penalties on the winning bidder in case of
any delay in delivery as defined in accordance with the terms set in The governmental
Procurement By-Law No8 of 2022 and its Instructions

e |f the second party does not implement its obligations to complete the work
required in the agreement within the period of work specified in the agreement and
delays in implementing the bid, the second party must pay a delay penalty of (10)
Jordanian dinars for each unjustified delay day.
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e The maximum limit for the above penalties are 15% of the agreement's value.

e All prices should be listed in the Bidder’s financial proposal.

e Bidders must fill out, stamp and duly sign form of bid attached to this RFP under
(Annex 2) and enclose it in their proposals. Proposals that do not include this signed
format are subject to rejection as being none responsive.

e The winning bidder will be expected to provide a single point of contact to which
all issues can be escalated. MODEE will provide a similar point of contact.

e No proposal may be withdrawn in the interval between the proposal submission
deadline and the expiration of the proposal validity period. Withdrawal of a proposal
during this interval will result in forfeiture of the bidder’s proposal security.

e The Tendering committee is entitled to award from any proposal one or more
items of the offered items or any parts thereof as it sees fit.

5.4: Warranty and Performance:

e Bid Security (Tender Bond) : Bidders shall submit a bid Security (Tender Bond) on
a form similar to the attached format in Jordanian Dinars (800) — Annex\3. The bond
will be in the form of a certified cheque or bank guarantee from a reputable registered
bank, located in Jordan, selected by the bidder. The bidder shall ensure that the
(tender bond)/ bid security shall remain valid for a period of 90 days after the bid
closing date.

e Performance:
The winning bidder is required to submit a performance bond of (10%) of the total

value of the supplies amount awarded to him within the duration mentioned in the
award notification letter and before signing the Purchase Order (Contract) on a form
similar to the attached format to guarantee that the winning bidder shall perform all
works required in accordance with the Purchase Order (contract) requirements.
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5.5: Tender value:

Bidders should fill and sign the following table:

Item Quantity/ Unit Rate(JD) [Total(JD)
number of
participants

Strategic Leadership workshop in the |30 Workshops

field of Al for public sector leaderships
and decision-makers within the 30
government entities

Awareness Workshops in the field of
Artificial Intelligence, targeting 3,000
public employees from not less than 35
to 40 governmental entities.

3000 Employees

Technical Al training for 20 government
employees from different
governmental entities (Duration: not
less than 100 hours of training)

20 Employees

Total in figures

Total in words

*The prices should cover all project tasks and responsibilities, as well as all
deliverables outlined in this document.

* The price should include clear details about the number of proposed workshops. the
duration of each work, the number of attendees for each workshop, and the proposed
topics to be covered during each workshop.

* Price should include all costs, Overheads, profits, fees and taxes including sales tax.
for the bidders registered in the general sales tax, ...etc.

* The proposal must be presented in two hard copies and one soft copy (soft copy is
mandatory), and should not exceed 35 pages.

5.6: Administrative procedures and requirements:
5.6.1: Response procedures:

All inquiries with respect to this RFP are to be addressed to the Ministry of Digital
Economy and Entrepreneurship local tenders committee in writing by e-mail with the
subject Raising the Awareness of Al for Public Employees.. All inquiries can be
addressed to the egov tenders@modee.gov.jo by (30/4/2025) (Responses will be
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sent in writing no later than (7/5/2025) Questions and answers will be shared with all
Bidders’ primary contacts.

(I-A) : The Technical Proposal
The Technical proposal should include:

° The Detailed description must be mentioned clearly

[ A compliance letter stating that the technical specification of the supplies
proposed by the bidder comply 100% as a minimum with the specifications shown in
this RFP, in addition to compliance with the activities mentioned in section 2: Scope
of work

(1-B) : The Financial proposal:

° The financial proposal should include a cost summary. The cost summary must
provide a fixed price for the required supplies in Jordan Dinars for the overall scope of
work including all expenses, overheads, profits, fees and taxes including sales tax
...etc... The bidder should submit the “Form of Bid” Annex.2 Annexed to this RFP duly
filled and signed by the bidder.

o The financial proposal should include supplies value attached to this RFP duly
filled and signed by the bidder’s authorized representative.

(11): Bid Bond

[ This part includes the original Bid Guarantee.

5.6.3: Response Submission:

- Bidders must submit their proposals to this RFP to the secretary of local or
procurement tenders committee\ Tendering & procurements Department at the
Ministry of Digital Economy and Entrepreneurship no later than 12:00 pm of
12/5/2025

Tendering Department — 3™ floor

Ministry of Digital Economy and Entrepreneurship
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8t circle
P.O. Box 9903

Amman 11191 Jordan
Tel: 00 962 6 5805641
Fax: 00 962 6 5861059

- Proposals should be submitted in a well-sealed and wrapped envelope clearly
marked, as follows:

“Raising the Awareness of Al for Public Employees. Technical Proposal,” Financial
Proposal

- This envelop should contain 1 hard copies and 1 soft copy (Flash Memory) of the
Financial and Technical Proposals (1 original and 1 copy) and the original copy of the
Bid Security.

- The hard copy marked as original will be considered the official copy and in case of
contradiction between the original and the copy, the original copy shall prevail.
Proposals may be withdrawn or modified and resubmitted in writing any time before
the submission date. Regardless of method of delivery, the proposals must be received
by the MODEE no later than 12:00 pm of 12/5/2025 Late submissions will not be
accepted,

-MODEE will not be responsible for premature opening of proposals not clearly
labeled.

5.6.4: Response Evaluation:

The overall proposal will be evaluated both technically and financially, and will be
evaluated and awarded according to the clause number 29 of the Government
Procurement instructions of 2022 based on a compliance sheet that should be
submitted through the technical bidder proposal. MoDEE reserves the right not to
select any offer. MoDEE also assumes no responsibility for costs of bidders in
preparing their submissions.

The Ministry of Digital Economy and Entrepreneurship reserves the right not to select

any offer. The Ministry of Digital Economy and Entrepreneurship also assumes no

responsibility for costs of bidders in preparing their submissions.
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Section D: Annexes
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Annex No. (4)
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Compliance Sheet
Item Comply (Yes/ No) Notes

The Bidders must comply with the following minimal tender requirements (mentioned in the scope of work and in
the Technical Specifications and Details)

Task-1: Inception Report:

Comprehensive document outlining the
project's objectives, scope, methodology,
timeline, and key responsibilities, serving as a
roadmap for the project execution and the
training plan. (full schedule)

Task-2: Development of Workshop
Materials

To develop the material that covers all the
subtasks in mentioned in task number two and
categorized to into three types (Leadership
workshop, Awareness workshop and Technical
Al training)

Task-3: Training Dashboard and
Registration Portal

The bidder is required to design, develop, and
maintain a Training Dashboard and Registration
Portal to manage and monitor the awareness
workshops and the technical training activities.

The Dashboard should present the progress of
the project and the result of the project
categorized by sectors and organizations.

This includes all associated sub-tasks
mentioned in the scope of work

Task-4: Workshop organization and
logistics

This includes all associated sub-tasks, such as
the workshop location, number of attendees,
conducting interactive workshops; designate a
project coordinator, and addressing all sub-
points falling under this task.
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Task-5: Assessment and Certifications

This includes all associated sub-tasks, pre-
assessment, post assessment and
Certifications, and addressing all sub-points
falling under this task.

Task-6: Reporting and Documentation:
Final report: A final report will be submitted at
the end of the project, summarizing total
awareness and participant percentages and key
discussion topics all workshops.

Firm area of expertise

The bidder must have a minimum of 3 years of
experience in training. (Submit your evidence)

The bidder must have a minimum of 1 years of
experience in training in field related to Al/ Data
Science/ Machine Learning/ Deep learning/
Neural Networks/ CNN...etc. (Submit your
evidence)

The bidder must provide evidence of at least one
successful training project in a field related to
(Al/ Data science/ Machine learning/ Deep
learning/ Neural Networks/ CNN..etc.) to
demonstrate his ability to conduct the Technical
Al Training, preferably in Jordan or the Middle
East region. (Please provide evidence of the
project name, the number of participants, the
project date, the length of the course, the
beneficiary entity, and the main topics
covered.)

The Technical Assistance Team of the bidder will
be composed of 4 individuals at a minimum: at
least 3 professional Al specialist trainers and one
project coordinator. (Please provide the CVs for,
the Technical Assistance Team: 3 CVs for Al
trainers and one CV for project coordinator)

Team Composition and Qualification Requirements of the Key Experts

Al specialist trainer-1
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At least 3 years’ experience in the training or
teaching

At least 1 years’ experience in the field of Al/
Data science/ Machine learning/ Deep learning/
Neural Networks/ CNN...etc.

A degree (e.g. Bachelor's or Master's or PhD's) in
Al, Computer Science, Engineering, or a related
field with a focus on Al.

Acquired a certification in the field of training
(ToT) or expert in field of education or training.

Al specialist trainer-2

At least 3 years’ experience in the training or
teaching

At least 1 years’ experience in the field of Al/
Data science/ Machine learning/ Deep learning/
Neural Networks/ CNN...etc.

A degree (e.g. Bachelor's or Master's or PhD's) in
Al, Computer Science, Engineering, or a related
field with a focus on Al.

Acquired a certification in the field of training
(ToT) or expert in field of education or training.

Al specialist trainer-3

At least 3 years’ experience in the training or
teaching

At least 1 years’ experience in the field of Al/
Data science/ Machine learning/ Deep learning/
Neural Networks/ CNN...etc.

A degree (e.g. Bachelor's or Master's or PhD's) in
Al, Computer Science, Engineering, or a related
field with a focus on Al.

Acquired a certification in the field of training
(ToT) or expert in field of education or training.

At least 1 vyears’ experience in project
coordination and management.

Project Coordinator
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A bachelor's degree in a relevant field such as
Project Management, Business Administration,
telecommunications, IT or others
Excellent written and verbal communication
skills to interact with stakeholders, team
members, and external partners.

Strong organizational abilities to manage
multiple tasks, prioritize work, and meet
deadlines.

Have experience in work with government
entities will be additional.
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Letter of Acceptance of the World Bank’s

Anticorruption Guidelines and Sanctions
Framework?

Date:

Invitation of Bids/Proposals
No.

To:

We, along with our sub-contractors, sub-consultants, service providers, suppliers,
agents (whether declared or not) consultants and personnel, acknowledge and agree
to abide by the World Bank’s policy regarding Fraud and Corruption (corrupt,
fraudulent, collusive, coercive, and obstructive practices), as set out and defined in
the World Bank’s Anti-Corruption Guidelines? in connection with the procurement and
execution of the contract (in case of award), including any amendments thereto.

We declare and warrant that we, along our sub-contractors, sub-consultants, service
providers, suppliers, agents (whether declared or not), consultants and personnel,
are not subject to, and are not controlled by any entity or individual that is subject to,
a temporary suspension, early temporary suspension, or debarment imposed by a
member of the World Bank Group, including, inter alia, a cross-debarment imposed
by the World Bank Group as agreed with other international financial institutions
(including multilateral development banks), or through the application of a World
Bank Group finding of non-responsibility on the basis of Fraud and Corruption in
connection with World Bank Group corporate procurement. Further, we are not
ineligible under the laws or official regulations of [Insert name of Employer as per
bidding document] or pursuant to a decision of the United Nations Security Council.

1[Drafting note: This document shall be signed by bidders/proposers/consultants and submitted as part
of their bids/proposals. In addition, this document shall be signed by the winning bidder/consultant and
incorporated as part of the contract.]

2Guidelines on Preventing and Combating Fraud and Corruption in Projects Financed by International
Bank for Reconstruction and Development Loans and the International Development Agency Credits and
Grants, dated October 15, 2006, and revised in January 2011 and July 2016, as they may be revised from
time to time.
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We confirm our understanding of the consequences of not complying with the World
Bank’s Anti-Corruption Guidelines, which may include the following:

a. rejection of our Proposal/Bid for award of contract;

b. in the case of award, termination of the contract, without prejudice to any other
remedy for breach of contract; and

c. Sanctions, pursuant to the Bank’s Anti-Corruption Guidelines and in accordance
with its prevailing sanctions policies and procedures as set forth in the Bank’s
Sanctions Framework. This may include a public declaration of ineligibility, either
indefinitely or for a stated period of time, (i) to be awarded or otherwise benefit
from a Bank-financed contract, financially or in any other manner;? (ii) to be a
nominated* sub-contractor, sub-consultant, consultant, manufacturer or supplier,
or service provider of an otherwise eligible firm being awarded a Bank-financed
contract; and (iii) to receive the proceeds of any loan made by the Bank or
otherwise to participate further in the preparation or implementation of any Bank-
financed project.

We understand that we may be declared ineligible as set out above upon:

a. Completion of World Bank Group sanctions proceedings according to its prevailing
sanctions procedures;

b. Cross-debarment as agreed with other international financial institutions (including
multilateral development banks);

c. The application of a World Bank Group finding of non-responsibility on the basis
of Fraud and Corruption in connection with World Bank Group corporate
procurement; or

d. Temporary suspension or early temporary suspension in connection with an
ongoing World Bank Group sanctions proceeding.

For avoidance of doubt, the foregoing effects of ineligibility do not extend to a
sanctioned firm’s or individual’s execution of its ongoing Bank-financed contracts (or

3 For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include,
without limitation, (i) applying for pre-qualification or initial selection), expressing interest in a consultancy,
and bidding, either directly or as a nominated sub-contractor, nominated consultant, nominated
manufacturer or supplier, or nominated service provider, in respect of such contract, and (ii) entering into
an addendum or amendment introducing a material modification to any existing contract.

4A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated
service provider (different names are used depending on the bidding document) is one which has been:
(i) included by the bidder in its pre-qualification or initial selection application or bid because it brings
specific and critical experience and know-how that allow the bidder to meet the qualification requirements
for the particular bid; or (ii) appointed by the Borrower.
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its ongoing sub-agreements under such contracts) that are not the subject of a
material modification, as determined by the Bank.

We shall permit, and shall cause our sub-contractors, sub-consultants, agents
(whether declared or not), personnel, consultants, service providers or suppliers, to
permit the Bank to inspect® all accounts, records, and other documents relating to the
procurement process and/or contract execution (in the case of award), and to have
them audited by auditors appointed by the Bank.

We agree to preserve all accounts, records, and other documents (whether in hard
copy or electronic format) related to the procurement and execution of the contract.

Name of the Bidder/Proposer/Consultant:

Name of the person duly authorized to sign the Bid/Proposal on behalf of the
Bidder/Proposer/ Consultant:

Title of the person signing the Letter:

SInspections in this context are usually investigative (i.e., forensic) in nature: they involve fact-finding
activities undertaken by the Bank or persons appointed by the Bank to address specific matters related to
investigations/audits, such as evaluating the veracity of an allegation of possible Fraud and Corruption,
through the appropriate mechanisms. Such activity includes but is not limited to accessing and examining
a firm's or individual's financial records and information, and making copies thereof as relevant; accessing
and examining any other documents, data, and information (whether in hard copy or electronic format)
deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and
other relevant individuals; performing physical inspections and site visits; and obtaining third-party
verification of informatio
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All bidders shall disclose and fill the below information using the following template:

Please note that if any bidder fails to fill the below information or gives incorrect

information, it will be disqualified

Required info

Details

The name of the company (as in the
registration license)

The location of the company

The owners of the company

The name and owners of the
subcontractor company (if any)

The name of the Joint Venture
members and their owners (if any)

bidder)

The name and owners of the local
partner (in case of international

employer ...)

The human recourses working on this
tender (names, experience, current

The registration license of the bidder
(the subcontractor and the JV member)

Attachment
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